
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

October 5, 2009:  Novel H1N1 Daily Update  
 

Key H1N1 Web Stats:   
Daily  

 (Oct 4) 

Total 

(Apr 22 – Oct 4) 

CDC.gov:  Page Views 1.68 M 411.50 M 

H1N1 Flu Pages:  Page Views     492,925 131.22 M 

CDC.gov in Espanol:  Page Views  9,320 4.77 M 

H1N1 Flu Pages in Espanol:  Page Views 5,244 3.86 M 

Email Updates: Subscribers to H1N1 Updates 282 239,345 

Email Updates:  H1N1 Flu Emails Sent -- 5.46 M 
 

Key H1N1 Social Media Stats:   
Daily  

(Oct 4) 

Total 

(Apr 22 – Oct 4) 

RSS:  Views of H1N1 Flu Related Feeds 148,739 27.16 M 

YouTube: Views of H1N1 Flu Related Videos  6,082 2.47 M 

Widgets:  Views of H1N1 Flu Related Widgets 6,969 4.16 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 2,821 1.00 M 

Twitter:  Clickthroughs from H1N1 Flu Tweets  121 442,261 

Twitter:  Followers of CDC’s Twitter Accounts 3,584 1.0 1 M 

Content Syndication:  Views of H1N1 Flu Content 583 189,317 

CDC-TV:  Views of H1N1 Flu Related Videos 305 163,414 

Mobile:  Views of H1N1 Flu Related Pages 670 112,430 

Mobile Text Message Pilot: Number of Subscribers -- 3,079 

Buttons:  Clickthroughs from H1N1 Flu Buttons 1,529 112,969 

eCards:  Number of H1N1 Flu eCards Viewed 197 67,806 

eCards:  Number of H1N1 Flu eCards Sent 14 16,899 

Facebook:  Fans/Friends 192 28,053 

Facebook:  Clickthroughs from H1N1 Flu Content 

Flickr:  Photo Views of H1N1 Flu Related Images 

63 

129 

5,663 

22,589 

 

Key H1N1 CDC-INFO Stats:   

 

Daily  

(Oct 4) 

 

Total 

(Apr 22 – Oct 4) 

Calls Answered (H1N1 Specific) 203 60,691 

Average Wait Time (English Emergency Queue) 0:36 Min 0:06 Min 

Average Wait Time (Spanish Emergency Queue) NA 0:46 Min 

Email Service Requests Created (H1N1 Specific) 

Email Service Requests Created (HHS “Ask the Expert”) 

93 

19 

25,909 

2,159 
 

 

 

 

 

 

 

 
www.cdc.gov/metrics                 For more information: nchminteractivemedia@cdc.gov 

Top Search Terms Related to H1N1 Flu 
for October 4, 2009: 
 

Using CDC.gov Search 
 

1. H1N1:  619 
2. Swine Flu:  352 
3. Influenza: 175 
4. H1N1 Vaccine: 123 
5. H1N1 Symptoms: 120 
Other Related Terms: Tamiflu, Flu Vaccine, 
Tamiflu, Flu Posters, Influenza Vaccine, 
Cover Your Cough, Swine Flu Vaccine, 
Seasonal Flu, Flu Shot  
 

Using an External Search Engine 
 

1. H1N1 Symptoms: 13,487 
2. Swine Flu: 8,321 
3. H1N1: 7,249 
4. H1N1 Vaccine: 3,032 
5. CDC Swine Flu: 1,957 
Other Related Terms: H1N1 Virus, H1N1 Flu 
Symptoms, Swine Flu Symptoms, H1N1 Flu, 
Symptoms of H1N1, CDC Swine Flu, CDC 
H1N1, Symptoms of H1N1 Flu 

 
 
 
 

0

500

1,000

1,500

2,000

2,500

3,000

3,500

22-Apr 22-May 22-Jun 22-Jul 22-Aug 22-Sep

N
u

m
b

e
r 

o
f 

In
q

u
ir

ie
s

H1N1 Inquiries to CDC-INFO
Emails 
Calls

0

3

5

8

10

13

15

22-Apr 22-May 22-Jun 22-Jul 22-Aug 22-Sep

P
ag

e
 V

ie
w

s 
In

 M
ill

io
n

s

Daily Page Views to CDC.gov 

2008

2009

http://www.cdc.gov/metrics
mailto:nchminteractivemedia@cdc.gov

